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BT‘ 7 The Education

Federally-acknowledged higher education institution on a
private basis

More than 130 Teachers and 300 students
e Basic Course in Travel Industry Studies
e Diploma Course Tourism Specialist
e Basic Commercial Training and Education

e |ATA / UFTAA Diploma Course (authorised Training Centre)



BT” The School

e Situated In the heart of Zurich

e 10 Class rooms placed on 2 floors
e 1 Internet Access with 18 stations
e 1 IT Room with 21 stations

(GDS-Trainings, e.g. Galileo,
CETS, etc.)

e Cafeteria

e Office- and Meeting rooms
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E ST Great New Courses

e Tour Manager
Programme

e Post graduate
Programme

e Diploma in
International
Tourism

e ...and more to
comelll
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E ST Tour Manager

Hotel management & Leisure
travel management

Guest Relation

Nature tourism & Ecotourism

Swiss transport policy and
system

Map reading
Environmental policy

General function of modern
marketing

Characteristics of tourism
marketing

Marketing concept & Basic
marketing research methods/
SWOT Analysis

Segmentation and basic
principles of Customer
Relationship Management

Planning, budgeting and
accomplishing simple
marketing tasks
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E ST Post Graduate Diploma Course

e Travel Agencies

e Product Management

e Planning & Calculations
e Sales



E 5 I £y Post Graduate Diploma Course

e Hotel management & Leisure
travel management

e Guest Relation

e Nature tourism & Ecotourism

e Swiss transport policy and
system

e Map reading
e Environmental policy




BT‘ 7 What's included:

e Each course lasts 4 weeks (= 20 days of training)
e Monday thru Friday = 4 x 30 lessons = 120 lessons
e Includes:

—Lessons

—Handouts

—Expenses for excursions according to schedule

—daily lunch

—Mountain excursion

—Zurich City Tour

—Visit of Kuoni Head Office

—Special Tour through Switzerland
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E 57 Accommodation — Meals:

e School provides accommodation on BB Basis.

e Meals:

—Lunch: provided by the school during week
days — Swiss/European and Indian food

—Dinner: individual



£y Diploma

BI?
DIPLOMA

ThES 18 16 cavtely That
A
Han succesalully completed ths Iabowsng Coutss aind sxamy

Tour Manager Programme
From Nowvamisr 5™ 2007 ~December 8% 2007

Internationale Schule fir Tourlstik

Tha courss consaia of 120 lessons:

Halal management

Lesdura Irinedl Fianagemant

- Giusest Ralwtion

Haosptaty

Tour guiding

- Mature ouramy Nabore prolechion

- Nature toursmy' legal iipects of adveniune tourem
- Nature of ecofourism

- Swiss rarspon policy and Eysiem

- Map reading

- Teswn andd andiscaps planning policy in Swittedand and its connection o
tranepont palicy

- Erironmental policy

- Garsdal anchon of modem manketing

= Markiing enpressors
- Charctenidcs of bouniem marketing

el Higher Edl.lrl:atfun
- Institution
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E ST Travel & Entertainment:

e Students may acquire a Swiss Pass (8, 15,
21 days or 1 month) for unlimited travel
on Swiss public transportation network,
Includes city transportation. (At own
expenses)

e Individual excursions and entertainment
possible during evening and weekends.
(At own expenses)



BT” Travel & Fun
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Quality — Our passion
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